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                        Summer 2020 – Practice Newsletter 
                      
Greetings from the St John’s Medical Practice Patient Participation Group 
 
As the country gradually eases out of the lockdown imposed by the government in March, 
St. John’s Medical Practice is updating its guidance to patients during this transitional period. 
 
The Practice is open and ready to meet patients’ needs.  During the weeks of lockdown, 
we have been working hard to prepare to adapt services.  Things will be different and new 
procedures will be in place to protect you and our staff.  If you have been putting off 
contacting the Practice about a medical problem, please don’t wait any longer.  Telephone 
the Practice and we will do everything we can to help.   
 
Some external clinics, such as ENT, are also starting up again so if you were awaiting a 
routine procedure that was cancelled due to the lockdown, check the relevant websites or 
phone for advice.  The help you need may be just a phone call away.   
 
The Practice is fully staffed but we may respond to you by phone or by video call to reduce 
traffic in the surgery.  If you do visit the Practice, social distancing measures will be in place 
so you will find things a little different.  Please follow staff guidance to make your visit as 
easy as possible.   
 

 
New faces 
 
Sadly, Chris Bosworth has left the Practice to work closer to home.  His role will now be 
covered by Scott Farry and we are pleased to welcome him to the St John’s team.   
 
We are also pleased to inform you that Kat Goldup has joined as Practice nurse 
 
Joining the Practice in four months’ time will be associate physician, Darren Tilley who is 
going to be working at Sevenoaks Hospital in the interim. 
 
 

A Big Thank you 
 
And finally, a big thank you from the practice Business Partner, Sara Hitchen and the rest of 
staff for all the good wishes and presents sent by patients during what Sara described as “a 
very challenging time”.  Your kind thoughts (and biscuits) are very much appreciated. 
 
 

  Test and Trace 

Over the past weeks, the government has been increasing the capacity to test people for the 
coronavirus with some 100,000 tests being carried out each day by the end of May.  As the 
lockdown is eased, it is essential that anyone who shows symptoms of the virus is tested 
and that any contacts they may have had are traced in an attempt to reduce the spread of 
the virus. for more information about NHS Test and Trace, please see:  
 
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/nhs-test-and-
trace-if-youve-been-in-contact-with-a-person-who-has-coronavirus/ 

                      



 

 

 
Shielding 
 
For those vulnerable patients who received letters advising them to shield, the lockdown has 
been particularly challenging.  Remaining inside, isolated from family and friends for such a 
long time, has brought both physical and mental pressures. Now, as of 1 June, some 
patients who have been shielding have been advised that it is safe for them to venture 
outside once again and to meet with one person from another household as long as they 
observe the strict two metre physical distancing guidance. 
 
For more detailed guidance, please see: 
 
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-
extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-
extremely-vulnerable-persons-from-covid-19 

 
 
Easing the lockdown 
 
The government has issued new guidance on what you can and cannot do from 1 June 
2020.  For further information, please visit: 
 
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-
cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do 
 
Rather than instructing people to ‘stay at home’ to save lives and protect the NHS, we are 
now being encouraged to ‘stay alert’. What does this mean?  
 

 
We can all help control the virus if we all stay alert. This means 
you must: 
 

  stay at home as much as possible 
  work from home if you can 
  limit contact with other people 
  keep your distance if you go out (2 m apart if possible) 
  wash your hands regularly 
  do not leave home if you or anyone in your household has    

           symptoms. 
 
 
The government’s detailed guidance is available here: 
 
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-
alert-and-safe-social-distancing 
 
 

Your safety 

 
The effects of coronavirus and the impact of Covid 19 cannot be over-stressed.  Families 
and households everywhere have been under enormous pressure and sometimes that 
pressure can have unwanted consequences.  If you feel unsafe at home or you are 
concerned about another person, don’t suffer in silence.  Seek help and advice now: 
 
https://www.nationaldahelpline.org.uk/ 
 
https://www.gov.uk/government/publications/coronavirus-covid-19-and-domestic-abuse 
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Back to school 

 
From 1 June 2020, some children will be welcomed back to school.  Naturally, how this will 
work will be of great concern to parents, teachers and pupils.   
 
Guidance for parents and carers is available from: 
 
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-
parents-and-carers/reopening-schools-and-other-educational-settings-from-1-june 
 
Guidance for schools and teachers is available from: 
 
https://www.gov.uk/government/collections/coronavirus-covid-19-guidance-for-schools-and-
other-educational-settings 
 
Kent County Council is making all information about its youth services available online: 
 
https://www.kent.gov.uk/education-and-children/young-people/online-youth-services 
 

 
Your mental health and well-being  
 
This extended period of lockdown, the extensive media coverage of the coronavirus and the 
enforced changes to our daily lives have been stressful and sometimes frightening.  There is 
much that we can do to help ourselves by maintaining a healthy lifestyle. But if your mental 
health has suffered or you know someone else who is struggling, do not remain silent. Help 
is close if you reach out. 
 
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-
health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-
of-coronavirus-covid-19 
 
https://www.mentalhealth.org.uk/publications/looking-after-your-mental-health-during-
coronavirus-outbreak 
 
https://www.mind.org.uk/information-support/coronavirus/coronavirus-and-your-wellbeing/ 

 

Chronic Disease – Annual Reviews 

Over the coming month the surgery practice team will be writing to you regarding your 
annual health checks.  Please be advised the surgery will be making some changes on how 
patients are reviewed this year, some patients reviews will be done over the phone. 

 

Annual “FLU” vaccinations 

The surgery is receiving may calls on how this will be conducted this year.   Sara Hitchen 
(Business Partner) is holding a risk review meetings over the coming weeks with a team of 
clinical and non-clinical staff.  Patients may rest assured that we will be offering this service 
as safely and efficiently as possible in the autumn. 
 

 Newsletter content

If you have any suggestions on what should be included in our newsletters please forward 
an email to gp.g82205@nhs.net (attention of PPG).  
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